Job Aid 15.2 Pay by Phone — Adding Rangers & Admins

This Job Aid describes how to navigate the Pay by Phone Yodel Admin Portal which will
enable credentialed Pay by Phone District Admin users to manage their pay by phone
pass program locally in real-time. Below this Job Aid provides step by step instructions
regarding pay by phone user access.

1. Add Rangers
2. Add District Admins

Yodel admin is a browser-based application and can be accessed here using
credentials provided by DPR: https://admin.yodelpass.com/

The actions in this Job Aid must be performed in the Yodel Admin Portal.

Add Rangers

DPR admins can use this functionality of Yodel admin to add new Rangers to Yodel
Ranger App. Please note that the Yodel Ranger App is the staff-based application that
DPR staff use to validate passes and vehicles on the ground.

To add any cell number as Ranger to the DPR portal, please ensure the user has
logged in to the Yodel app using the phone number. Only existing users of the Yodel
platform can only be assigned Ranger status.

Please follow the step-by-step instructions below add new Rangers:

1. Login to the Yodel Admin portal using your credentials and select the roles on
the navigation bar

2. Click on add ranger as shown below:
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3. Enter the Ranger name, phone number and parks for which the ranger needs
access, as shown below. Depending on the use case, one ranger can be
assigned to single or multiple parks. Please note to add any Ranger successfully;
the user must have logged in to the Yodel app (customer facing) before using the

phone number
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Add Ranger

User name *

Test

Phane *

+12222222222

This ranger can manage all places (add specific places from the list to limit their access)

baldwin

Baldwin Hills Scenic Overlook
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Add Admin users

DPR District Admins may use the Yodel Admin Portal to add new admins who will have access to the
Yodel admin portal. The new admins can perform all the tasks mentioned in this document and Job Aid
15.1 Pay by Phone Passes.

Please follow the step-by-step instructions below to add new admin users to Yodel admin portal:

1. Login to the portal using your credentials and select the roles button on the navigation bar.
2. Click on add admin to add a new admin user to the portal as shown below:
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3. Enter the DPR email id as the username for the new admin and assign a default password that
the user can change after logging in. There are two levels of access, view only and edit access,
that can be provided to new admin users by selecting tenant view only or tenant admin option
as shown below:
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Add user

User name *

Password Q

Default password see 3a. below

Add user

User name *

samantha.overton@conduent.com

Password

Dpradmin@123

March 29, 2023 Rev with new URL

Tenant View Only

Tenant Admin

2-CA - (California)

Create user

Access level *

Tenant View Only

Source Scope

2-CA - (California)




